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Community Gift Cards for

COVID Recovery
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Welcomel

The Yiftee team is excited to embark on

this journey with you.




10 Simple Steps

Let's begin to set-up your
Community eGift Card!

3
3
—CARD—
\¥ :




Name Your Card

Pick a name that’s catchy and unique
to your community!

COME TOGETHER
MASON

A R D
SHOP | EAT | GIFT LOCAL

P
DETROIT WM
—CARD— RESTAURANTS « RETAIL « RECREATION

FIND €|
FRANKFORT : MADISON

CHAMBER E-GIFT CARD

You can edit your gift card name in the
“Edit Listing” section of your portal.

A SHG!% Listing for Lake Tahoe, South Shore
G0 TAT .

Lake Tahoe, South
Shore
Emily@tahoechamber.or
g m GO Local Tahoe Card

Lake Tahoe, South
Shore Admin Account

Q169 US Highway 50, Stateline, Nevada 89449

. (775) 588-1728

j 3§ Emily Abernathy: Emily@tahoechamber.org, (775) 588-
1728

Q4074 Pine Blvd, South Lake Tahoe, California 96150
. (530) 544-2985
2 Hannah Canrad: info@alnenraseinntahoe com (530)




a Customize Your Page

In that same “Edit Listing” tab, upload all of your
images and customize your redemption card.

These are the image sizes you will need:
a. Card image, 300x200 pixels, horizontal layout
b. Background image, 1170x500 pixels, horizontal layout
c. Your logo, 500x500 pixels
d. Your “How It Works” and redemption card image, 160x100 pixels

o Your background image will automatically have a filter on it that
will darken it. Make sure to pick an image that is bright and
represents your community.

Make sure to select a color for your “How it Works" section by
clicking “Customize” at the bottom of Edit Listing. This will
make your page pop!

How it Works Colors Background and text colors for several sections @

How it Works Colors Colors for the how it works section.

I:I How it Works Font Color @ #FfFT

. How it Works Background Color | Il | #cf2a2a

Need some ideas?

Here are some examples of eGift Pages we love:
https://app.yiftee.com/qift-card/lake-tahoe--south-shore
https://app.viftee.com/gift-card/downtown-dollars-nashville
https://app.viftee.com/gift-card/shop-cool-spring-fayetteville
https://app.yiftee.com/qift-card/times-square
https://app.yiftee.com/qgift-card/charlotte-gc-cash



https://app.yiftee.com/gift-card/lake-tahoe--south-shore
https://app.yiftee.com/gift-card/downtown-dollars-nashville
https://app.yiftee.com/gift-card/shop-cool-spring-fayetteville
https://app.yiftee.com/gift-card/times-square
https://app.yiftee.com/gift-card/charlotte-qc-cash

Invite Your Merchants
To Participate

Fill out the "Merchant Spreadsheet” in your
Community Card Organizer Welcome Package.
Treat it like a wish list of all the businesses you
would like to have participating in your program.
The more the better!

Then, upload your spreadsheet in the “Manage
Locations” tab in your account by clicking on
“Upload CSV.”

A location is a merchant in the Portal. This is the
recommended process because it avoids data entry
for everyone. However, it's also possible for
merchants to self-sign-up on the eGift page. If you
do not want the eGift page to be self-sign-up, please
let us know.

Manage Locations v

See a preview of your listing

Lake Tahoe, South
Shore
Emily@tahoechamber.or
9
Lake Tahoe, South Store Name Address

Shore Admin Account
Lake Tahoe, South Shore 169 US Highway 50 Stateline evada  (775) 588-1728

Balance: $56104.60 Alpenrose Inn 4074 Pine Blvd South Lake Tahoe California  (530) 544-2985

Artemis Lakefront Cafe 900 Ski Run Blvd South Lake Tahoe alifornia  (530) 542-3332
Dashboard

3 Azul - Latin Kitchen 1001 Heavenly Village Way South Lake Tahoe California  (530) 541-2985
Edit Listing

2572 Lake Tahoe Blvd, Unit 3  South Lake Tahoe California (530) 600-4422




Reach Out To Your
Local Businesses

Depending on your time and resources, you may
choose to do this via email, over the phone, by
going door-to-door or all of the above.

You'll find an intro message for businesses in the “Email
Outreach Templates” document as well as a “Merchant
Overview” document that you can use to announce and explain
the program.

Merchant Training is essential to a successful gift card
program. Make sure your businesses know how to redeem the
gift cards and train their staff correctly. Encourage them to post
the “How to Redeem” one-pager where employees can see it.
They must let you know if they update their PoS or change cc
processors, as they will need to run a new Activation Card.

Make sure to customize, print and send out the window clings

provided in your Welcome Package email so your participating
businesses can advertise your gift card in their store-fronts.




Send Out Activation
Cards

Once you’ve made the initial contact with your local
businesses, you can click on “Send All Activation
Cards” in the Manage Locations tab in your account.

Manage Locations v

See a preview of your listing.

Aerchant Portal / Listing / Manage Locations
Lake Tahoe, South
Shore
Emily@tahoechamber.or
]

Q

Lake Tahoe, South Store Name Address City State Business Number Status

Shore Admin Account
Lake Tahoe, South Shore 169 US Highway 50 Stateline Nevada (775) 588-1728 Need to Run Activation Carc

Balance: $56104.60 Alpenrose Inn 4074 Pine Blvd South Lake Tahoe California  (530) 544-2985

Artemis Lakefront Cafe 900 Ski Run Blvd South Lake Tahoe California (530) 542-3332
Dashboard

Azul - Latin Kitchen ly Village Way South Lake Tahoe California (530) 541-2985
Edit Listing

Bare Roots Coffee 2572 Lake Tahoe Blvd, Unit 3 South Lake Tahoe California (530) 600-4422

Yiftee will send all the businesses in your account
their unique Activation Card. For the first two weeks,
businesses will also get reminders every few days to

run their Activation Cards.

Merchant Name

your P

Run this ACTIVATION card on
your POS to activate your listing!

What am | signing up for?

Yiftee is an egift card solution for all

businesses that is powered by the
\ﬁ:ag/ ATHoREEDROAUE 10, MasterCard network. It is all digital,
& $01 0 there is no gift card stocking or
tracking, no new equipment, and no

ited pricing. Being part of the
> il $110 billion gift card market has never

5199 7530 4918 1294 e s

EXP (MM/YY) cw ZIPCODE

06/21 345 94025

Voucher Redemption by @_—‘;

By running this Activation card in your POS you will activate your business on
Yiftee




Send Out Activation
Cards (Continued)

If you would like to print the Activation Cards or
individually send them out, click on the “Need To Run
Activation Card” link for the specific business.
Power user tip! Print out the “Location Report”, which lists
the Activation Card link for each business.

Manage Locations v

See a preview of your listing.

Lake Tahoe, South
Shore
Emily@tahoechamber.or
9

Q

Lake Tahoe, South Store Name Address City State

Shore Admin Account
Lake Tahoe, South Shore 169 US Highway 50 Stateline Nevada

Balance: $56104.60 Alpenrose Inn 4074 Pine Bivd South Lake Tahoe ~California  (530) 544-2985

Artemis Lakefront Cafe 900 Ski Run Blivd South Lake Tahoe California  (530) 542-3332 Live
Dashboard

Azul - Latin Kitchen 1001 Heavenly Village Way ~ South Lake Tahoe California  (530) 541-29
Edit Listing

Manage Locations Bare Roots Coffee 2572 Lake Tahoe Blvd, Unit3  South Lake Tahoe California (530) 59

When a business runs their Activation Card, they will
appear as “Live” on your site and you will see them in
your portal’s map. It might take up to 24 hours.

Where Can | Use the Gift Card?

- A Cup of Cherries

Map | Satalltte 3434 Lake Tahoo Bivd

South Lake Tahce, California 96150
(530) 454-5111

acupofchemies.com

° Alpina Coffee
822 Emeraid Bay Rd
South Lake Tahce, California 96150
(530) 541.7449
yeqw com/alpinacofieecale/

o Artemis Lakefront Cafe
900 Sk Run Bivd

° Azul - Latin Kitchen
1001 Heavenly Vitage Way
South Lake Tahce, California @6
(530) 541-2985

+

- ° Bare Roots Coffee
2572 Lake Tahoe Bivd, Unit 3




Send Out Activation
Cards (Continued)

The best way to get all the Activation Card links is to run the
“Location Report”, which gives you a spreadsheet of all the
merchant data and their unique Activation links in one place.

1 Add A Location | Upload CSV ‘ Location Report l Send All Activation Cards
Manage Locations v | A ocion | e/

See a preview of your listing.

Lake Tahoe, South
Shore
Emily@tahoechamber.or

9
Lake Tahoe, South Store Name Address City State Business Number Status

Shore Admin Account
Lake Tahoe, South Shore 169 US Highway 50 Stateline Nevada  (775) 588-1728 Need to Run Activation Car

Balance: $56104.60 Alpenrose Inn 4074 Pine Blvd South Lake Tahoe California (530) 544-2985

Artemis Lakefront Cafe 900 Ski Run Blvd South Lake Tahoe California  (530) 542-3332
Dashboard

. Azul - Latin Kitchen 1001 Heavenly Village Way ~ South Lake Tahoe California  (530) 541-2985
Edit Listing

Manage Locations Bare Roots Coffee 2572 Lake Tahoe Blvd, Unit3  South Lake Tahoe California (530) 600-4422

Please Note:

Activation cards may take up to 24 hours to process before the
business is live on our site.

If a business’s PoS requires a minimum transaction of $1 or more,
they should run the Activation Card for the minimum. It will get
declined, but we still get the information we need to add them.

Businesses with BOTH store front and online shops must run
different activation cards through both PoS systems.

Businesses with multiple PoS systems must run a different
activation card through EACH system.

If a participating business changes their PoS system or Credit
Card processor, they must run a new Activation Card.

To generate a new Activation Card, find the business under
“Manage Locations,” scroll all the way to the right (past “Status”)
and click the grey arrow. Then, select “Resend Activation Card.”
Do this multiple times for multiple Activation Cards.



Share Your URL

Add a “Buy Our Gift Card” button
with the link to your gift card on your website.

Go to the "“Manage Your eGift” tab in your portal and
copy your unique Gift Card link.

Add Yiftee Digital Gifts to your Website

Seea v of your listing

Emiyeuhoschanbero” et Your Webmaster Know About Yiftee Showcase

Lake Tahoe, South Send Emad to Webmaster tacoliciow

Shore Admin Account

Balance: $53143.00

Sious
- E
Maximize the value of your website with Yiftee 6‘?" ”td:
ace @ to) L*

Dashboard

How to add it to yo

Link

Copy and paste this code in your website’s menu bar (near the top of your home page)
<a href="https://app.yiftee.com/gifts/egift_and_gift_cards/lake-tahoe—south-shore" style="font-
size: 18px; color: #37726° >Gift Cards</a>

Post your gift card link to your Facebook page

Upload Customer Lists

Have merchants put it on their websites. Make it
easy for consumers to find and buy gifts!

Go Eat Go Shop Beer Trail Culinary Trail Local Gift Cards

TO SAVE LOCAL BUSINESS

“




Share Your URL
(Continued)

Once you launch the program, share the URL on
social media and in newsletters and encourage
your participating merchants to do the same.

Follow Tahoe

Join the GO Local Tahoe Card to Boost ...
Business £ [w]a[]in]

# Tatoe Chamber | (3 December 15, 2020 | @ Chamber News + Press Releases
40 Under 40: Now
Share This

taking
nnnn nominations!

ive the gift of LOCAL this SRR
Wﬁmﬁnosl

You’ll find customizable social media posts and
other free resources in the Yiftee Support Center:
https://yiftee.zendesk.com/hc/en-us

12


https://yiftee.zendesk.com/hc/en-us

Plan Your Launch

Set a deadline to get merchants to run their
Activation Cards and kick off the program.

This can be as simple as getting a local publication
to run a press release for you.

©getaway

IRl gl U CPA L=l A H OE G .
PR D~ WA W IN GO Local Tahoe Gift Card
s B Program

5. oo e 60 Local Tahoe
A NEW WAY TO EXPERIENCE AND : E-alftcards

SUPPORT SOUTH SHORE BUSINESSES

Buy cards at Buy $25, get a $10 bonus
Buy $50, get a $20 bonus

60[0(“ l.ThHOE(.OH Buy $100, get a $40 bonus

You will find the “Press Release Template” in your
Community Card Organizer Welcome Package.

You can also access it the Yiftee Support Center:
hitps://yiftee.zendesk.com/hc/en-us

13


https://yiftee.zendesk.com/hc/en-us

Sell Cards: Recruit Corporate
Card Buyers and Sponsors

Having a local employer with 50 or more employees that is
willing to support your community (e.g. city governments,
local banks, schools, hospitals, corporations, law firms,
insurance companies, realtors) can really help your
Community Card program grow.

 Private sponsors can also fund a BOGO or matching gift
card promotion for your program.

« We'd be happy to customize our corporate sales pitch for
your community and set up meetings to pitch your gift card
program to local employers. Please let us know if you would
like to set up a time to talk about recruiting corporate buyers.

« Discounted eDelivery fees are available for bulk purchases
and we can easily set up accounts for ongoing employee
rewards or customer appreciation programs.

You will also find a message for corporate buyers in the

“Email Templates” document in your Welcome Package. 14



Sell Cards: Create a Bonus
Card Promotion (Optional)

Create a BOGO promotion to promote gift card sales
and get more dollars directly to local merchants!

Sponsors can match gifts or help subsidize your
promotion.

Bonus Promotions run as long as you want and you can
set an expiration date for bonus gifts to encourage
rapid gift card redemption.

If gift cards are not redeemed by the expiration date,
funds go back to your account, less a 10% restocking
fee to Yiftee. No money is lost!

Contact sales@yiftee.com for more information or to
set one up.

How It Works Where Can | Use It? Check Balance For Businesses

- BuyS250rmore, geta $10 honus gift
. Buy§500rmore, geta $20 honus gift
#.£" Buy $100 or more, get a $40 honus gift

Limit 4/ purchaser
While supplies last

GO LOCAL TO SAVE OUR
BUSINESSES!

Purchase the GO Local Tahoe Card and use it at all your favorite
retailers and restaurants to support them during these tough
times. There is truly something for everyone and every dollar
spent helps keep our community thriving. Check back daily for

new businesses to support!



mailto:sales@yiftee.com

Sell Cards: Special Offers
(Optional)

Increase card value and attract the
“self-use” buyer with Special Offers!

Featured Merchants and Special Offers with your Gift Card

Offers can change at any time. Offers are only valid while they are active.

See Printable List
EUGENE TOY g HOBBY

LU

UNIQUE
/ EUGENE

wa. wd " EUGENE TOY & HOBBY
EUGENE BACKYARD 3 ¥ \ LANE COUNTY BOUNTY 32 East 11th Avenue Eugene, Oregon 97401

" 7 //\Z_\' [
FARMER ///:\ ; 4 735 Walnut St Eugene, Oregon 97404 RECEI \F/’ILEJ ';g IC(;AOSFEF! YOUR

501 Washington Ave Eugene, Oregon 97401 EQUIANO FFEE 5% OFF OF YOUR PURCHASE! Details

ONE FREE SEED GARLIC Details
BULB 300 Blaire Blvd Eugene, Oregon 97402

Details FREE SHOT OF ESPRESSO!
Details

Perhaps for a phase 2 of your rollout, add Featured
Merchants and Special offers to your Community Card
program. These are special incentives offered by your
merchants to draw card users into their stores. They can
be anything, as you see here — but make it fun and you’ll
sell more cards to people for their own self-use.

Set Offers up in “Manage Locations” drop down menu
on the far right. You have to set it up for the merchants —
they do not have system access. There are no special
coupons and it’'s up to the merchants to tell their staff to
honor them in their stores when customers show them
on their mobile devices along with the gift cards.

16



Ongoing Marketing

Marketing your gift card throughout the year will
help you sell more cards.

Find the “Marketing Resources” tab at the top of
you portal, beside “eGift Cards”, or click HERE!

~/h. Tahoe Chamber
TAHOE ,

4+ When those WEEKEND feelings hit, local brews from South of
North Brewing Company hit the spot!

Save big and support local businesses this weekend with Tahoe's
most EPIC gift card! Grab yours now, get up to $160 in bon sh,
and start spending locally: https://bit.ly/GoLocalTahoeCard

Menu stuffers with QR codes, social media posts, press
releases and special events and give-aways are also great
ways to continuously promote your program.

Detailed instructions on How to Edit Social Media
Templates and How to Create a QR code:
https://yiftee.zendesk.com/hc/en-
us/articles/360047771611-How-to-Customize-a-

Yiftee-Provided-Social-Media-Flyer

17


https://yiftee.zendesk.com/hc/en-us/categories/360003659811-Marketing-Materials
https://yiftee.zendesk.com/hc/en-us/articles/360047771611-How-to-Customize-a-Yiftee-Provided-Social-Media-Flyer

@ Customer Support

Refer customers and merchants with questions
about cards or redemption to support@yiftee.com
and we will be happy to address their issues
promptly.

Questions?

For more support and to connect with other Yiftee
communities across the country, request to join the

Facebook leaders group:
https://www.facebook.com/qroups/847400012355454

&\ Keep Local Dollars Local
18



mailto:support@yiftee.com
https://www.facebook.com/groups/847400012355454

